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Agenda

1. Welcome & introduction – Judy Robinson, Chair Strategic 
Advisory Group, Healthwatch Sheffield

2. Setting the scene – Margaret Kilner, Chief Officer, Healthwatch 
Sheffield

3. Speak Up Grants in focus: The City of Sanctuary  – Tina Bell, 
Trustee

4. Speak Up Grants summary – Mark Smith, Volunteer & Engagement 
Coordinator, Healthwatch Sheffield

5. Reflections – Becky Joyce, Accountable Care Partnership 
Programme Director

6. Qs for the Panel

7. Break – 10:25am

8. Ghosts of engagement: past, present and future

9. Launch of Speak Up Grants Round 2

10. Closing remarks





Margaret Kilner

Chief Officer



What are we trying to do?

1. Support local people to have their say

2. Bring voice and influence to existing health & care 
commissioners and providers as well as to the emerging local 
partnerships

3. Build capability and capacity across local health & care services 
to effectively involve local people





The role of the Voluntary, Community and 
Faith Sector?

Priorities for the Plan
The long-term NHS plan and beyond:  Views from leaders in charities and voice organisations.

July 2018



Organisation led or community led?

Who decides?

When it happens 
The topic
 The methods
 Who is involved
 How information is presented
 How the people’s views can influence services



Tina Ball

Trustee



The NHS in Sheffield: 

Views of Asylum Seekers and 

Refugees



We held 2 ‘health events’

at The Sanctuary in 2018

• Several voluntary groups involved

• Trusted volunteers and staff 

invited people face to face

• Provided volunteer interpreters

• Used lots of photos and images

• Provided food and hot drinks

• Held in a friendly, safe place

• Men, women and mixed groups



What people said:

• Lots of different things - a diverse group with different views

• Shared many of same frustrations as other Sheffielders e.g. 

getting GP appointments, waiting times, finding a dentist

• Good communication is essential - reliable interpreting, time 

to listen

• Some GP practices are excellent - others could learn from 

them

• Attitudes and understanding of NHS staff vary a lot - some 

staff are hostile, some stereotype particular groups, some are 

wonderful

• It is hard to understand and find your way around the NHS

• There needs to be a lot more mental health support, and it 

needs to be better



We made 6 recommendations for 

improvement:

1. Help people new to the UK understand the NHS

2. Improve communication within the NHS

3. Learn from what works in primary care

4. Raise awareness of NHS staff about the reality of the 

lives of asylum seekers and refugees

5. Improve mental health support

6. Increase clarity about NHS charges and challenge the 

‘hostile environment’



The events were just the start… 

what happens next?

Health is a priority for the local groups supporting asylum seekers 

and refugees

We have fed back to the Council and to the local mental health 

commissioners. The Council is looking at  how to improve 

understanding of the NHS for new arrivals

A mental health and asylum/refugees network is being set up

Several meetings with NHS mental health staff about awareness 

raising and staff training

New funding for voluntary sector mental health support - Solace 

at the Sanctuary



To find out more contact:

Tina Ball (Trustee) or Sarah Eldridge (Co-ordinator)

City of Sanctuary Sheffield

The Sanctuary, 37-39 Chapel Walk, Sheffield S1 2PD

Email: tina.ball@shefffield.cityofsanctuary.org



Speak Up Grants – Round one

Mark Smith

Volunteer & Engagement Coordinator





Speak Up grants

• 15 grants awarded

• Heard from 540 people

• Often unheard voices

• User-led

• Good and poor 

experiences 



Speak Up grants

Burton Street Foundation

Challenge Sheffield/Survivors of 

Depression in Transit (SODIT)

City of Sanctuary Sheffield

Disability Awareness With Sport (DAWS) 

Disability Gym

Disability Sheffield

Darnall Community Development 

Centre

The Link Community

Foxhill Forum

Sheffield Chinese Community 

Centre

Shipshape

STAMP Support, Think, Act, 

Motivate, Participate(Chilypep)

The Link Community

Zest



Impact
Hear from diverse range of people:

● Asylum seekers & refugees

● People with lived experience of mental health distress

● People with learning disabilities

● People with physical disabilities including amputees

● Young people

● Young men from BAMER communities

● Women from BAMER communities

● Members of the Chinese community

Creative techniques used to involve people, e.g.:

● Using a visual scribe to record voices of BAMER women (Zest)

● Using creative activities - play dough, graffiti walls & craft 

materials (Challenge Sheffield / SODIT)

● Fun & engaging activities to record young people’s views -

‘mental health tombola’, ‘giant jenga’ etc



Cross cutting themes

Provision & 

accessibility of 

information

Communication 

challenges

Access to services

Flexibility of 

services Importance of 

community



Mark Smith
Volunteer & Engagement Coordinator
Healthwatch Sheffield

T: 0114 2536689
E: m.smith@healthwatchsheffield.co.uk
W: www.healthwatchsheffield.co.uk

www.healthwatchsheffield.co.uk/speakup-

small-grants/

mailto:m.smith@healthwatchsheffield.co.uk
http://www.healthwatchsheffield.co.uk


Rebecca Joyce
Accountable Care Partnership 

Programme Director



Qs for the Panel:

Mark Smith – Volunteer & Engagement Coordinator 

Healthwatch

Rebecca Joyce - Accountable Care Partnership Programme 

Director for Sheffield

Peter Foyle – South Yorkshire Community Foundation

Tina Ball – City of Sanctuary



Break



Ghosts of engagement:

past, present & future



Speak Up Grants – Round Two

Mark Smith

Volunteer & Engagement Coordinator



Learning by doing!

Applications must clearly outline how they meet at least one of the following 

aims or priority areas in the Healthwatch Sheffield Strategy:

Aims

• Support local people to have their say

• Bring voice and influence to existing health and care commissioners and providers as 

well as to the emerging local partnerships

• Build capability and capacity across local health and care services to effectively 

involve people

Priorities

• Access to primary care

• Access to dentists

• Experiences of people with dementia and their families/carers

• The equity and experience of Continuing Health Care (CHC) assessments

• Understanding what services are available and how to access them

• Quality of day centre provision and quality of care homes

Speak Up Grants – Round Two



• Deadline – 17th February 2019 at 10pm

• Application form & guidance available from our website

• Standard awards are up to £500

• Up to £1000 for projects with significant scale

• Complete activity by end of June 2019

• Successful applicants half day workshop:
o Supporting people to have their say
o Making peoples voices count
o Making your project a success!

Speak Up Grants – Round Two



Summary

Judy Robinson
Chair Strategic Advisory Group



Thank you for taking part today.
Please complete an evaluation form 

and stay in touch!
Seasons Greetings!


