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The aim

The aim was to enable 100 members of the Sheffield Chinese community to take part in our
Chinese Voice project. We wanted to understand their views and experiences of local health
and social care services. This project received a #SpeakUp grant from Healthwatch Sheffield.

What we did

The Sheffield Chinese Community Centre conducted surveys and one to one interviews, held
two workshops and a focus group meeting with Chinese members in May 2018 in order to
obtain feedback about their experiences and views on local health and social care services.

We have engaged a total of 127 Chinese members to complete the survey questionnaires and
three members in the focus group meeting for our research. Copies of the questionnaires
used can be found in appendix 1 and appendix 2.

Demographics
In terms of the survey respondents:

e 70 were Cantonese speakers, 48 were Mandarin speakers and 9 speak mainly English.

e Respondents were aged between 16 and over 80 years old.

e 89 respondents were female and 38 respondents were male.

e 11 respondents aged between 16 and 25 were students and 44 respondents were
employed / self —employed individuals and the rest of the respondents were either
retired or unemployed people.

What we found out about health services

The results from the survey are described in detail below.

Respondents’ own health
When asked to describe their health, 17 people said that they were ‘unhealthy’ or ‘very
unhealthy’ and 53 people described themselves as ‘healthy’ or ‘very healthy’.

GP practices
When asked about visits to their local GP, most respondents reported that they had visited
their GP 1-4 times in the last 12 months.

51 respondents rated their local GP practice as ‘good’, 61 out of 127 respondents rated it as
‘average’ and only 8 respondents rated it ‘poor’.

About 80 % of respondents prefer to visit their local GP to help their health problem instead
of going to the Walk-in Centre or the A & E department in the hospital.
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Hospital
In terms of hospital visits, respondents had visited 1-3 times in the last 12 months and the
main reason for their visit was for a follow-up or due to a referral by their GP.

66 respondents rated the hospital(s) they visited as ‘very good’ and ‘good’. 52 respondents
rated it as ‘average’ and only 4 respondents rated it as ‘poor’.

Most respondents also found the clinic/ outpatient department of the hospitals were clean.

Other health care services

About 1/3 of respondents had received medical care from other sources and the reasons for
them to do so included mainly language barriers, unavailability of their doctor, seeking a
second opinion and their belief that Chinese medicine is more effective.

About medical professionals

Most respondents agreed that nurses and doctors are friendly and courteous and they have
enough time to discuss their medical problem with the medical professionals. However 20
respondents thought that it is not easy to communicate with the nurses / doctors.

Overall Experience of Health services

When rating their overall experience of health services, between very poor (0) to very good
(10), 52 respondents rate it average, 40 respondents rate it good and 13 respondents rate it
very good.

What we found out about social care services

Use of services

82 % (104 out of 127) of respondents didn’t receive any social care support services in the
past 12 months and only 12 out of 127 respondents had received support from social care
services.

Information about services

59 % of the respondents found it difficult to find information and advice about support,
services and benefits provided by social care service. As a result 57 % of our respondents will
seek help from the Sheffield Chinese Community Centre, 28 % of our respondents will seek
help from Citizens Advice Sheffield and 24 % of our respondents will seek help from their
friends and relatives.
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Which services are used?

For those respondents who had received support from social care, it included mainly
equipment provided by the local council to help their mobility, care home services and money
from the local council to pay for their care services.

Satisfaction with services received
Eighteen respondents commented that they are ‘satisfied’ with Social Services and only two
respondents stated that they are ‘very dissatisfied’.

The services with which respondents were satisfied are the help for them to get food and
drink, to feel safe at home, in having social contact with people.

However 10 out of 12 respondents who received social care services think that they don’t
have enough choice over the care and support services they receive. (By ‘choice’ we mean
being able to choose from a range or care providers and services and make changes as and
when required.)

Twenty-four respondents think social care services could help people to have a better quality
of life and 100 respondents didn’t make any comments as they didn’t have experiences of the

services.

Overall Experience of Social Care services

Sixteen respondents think their overall experiences of social care services are average but
two respondents rated their experiences as 9 out of 10 and four respondents rate it 10 out of
10 — meaning that their experiences were very good.
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About Healthwatch Sheffield

Healthwatch Sheffield is the city’s local consumer watchdog for health and social care services.
The organisation exists to help adults, children and young people to influence and improve
the way health and social care services are designed and run in the city. Healthwatch Sheffield
is completely independent from the NHS and Sheffield City Council.

About the #SpeakUp grants

In 2017/18 Healthwatch Sheffield ran a small grants programme called ‘Speak Up’. The
programme was designed to enable local organisations and community groups to gather
views and experiences of health and social care services from Sheffield residents, especially
from those who do not traditionally have a voice. The aim is to ensure that health and social
care decision makers in the city hear from a diverse range of people about their experiences
of services.

healthwatch

| Sheffield
TREARE T
The Circle
157-159 London Road 33 Rockingham Lane
Sheffield Sheffield
S2 4LH S14FW
Telephone: 0114 258 8863 Telephone: 0114 253 6688
Email:belinda@sheffieldchinesecommunity.org.uk Email:info@healthwatchsheffield.co.uk
www.sheffieldchinesecommunity.org.uk Text: 0741 524 9657

www.healthwatchsheffield.co.uk
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Appendix 1: Survey Questionnaire — simplified version

‘.
B ARE f oo

Chinese Experiences and Views of Local Health and
Social Care Services Questionnaire

by Sheffield Chinese Community Centre
WFEREEAMX PO MEREHSSERF AR TS

The purpose of this questionnaire is to collect information about the experience and views of
the Chinese community members regarding local health and social care services. By
completing this questionnaire, you will help Healthwatch Sheffield, the health services
authorities and Sheffield City Council to gain a better understanding of your needs and
experiences. With this better understanding, these public service providers will be able to
develop Health and Social Care Services more appropriate for the needs of the Chinese
Community. There are four sections in this guestionnaire: The first two sections focus on
Health Services (Section A) and Social Care Services (Section B). You only need to fill out
sections that are applicable. In Section C, please provide some basic information about
you. In Section D, please indicate if you would like to be invited to a future focus group.

AR A WA 1 B R USRS AR N OG- 24 M i BT A 2 52 PR IR 45 1 2236 A0 A0 55 145 2.
WS AR, 4B Healthwatch Sheffield, A= iR &S WU AT SE /R T EUR T fif 14
MFRFAK . A T EGREM, XN R T R TG A A A N AL X 55 SR IO R R4 2
RS . AREREE AN : RIS E A RERERS (A 9 AHSTHRRE
(B . MATREEEHKH. f£CHS, BRM—HCTRIEARTR . 76 D &5,
BAERE A ERBIESMARIE RN -

Section A: Your views and experience on Health Services
A ERST N AR SSHVE AN 25

1. Which of the following best describes your overall health?
1. DA MR Az R4k 165 1) B A R 2

[] Very Unhealthy — Serious medical history. Very imbalanced diet and no exercise.
AEH AR - PEEPR L. IEEAPERIRENAZL)

Ol Unhealthy — Some serious medical history. Imbalanced diet and little exercise.
AR - —SePEE R . AT R EHE Bl

[] Average — Some medical history. No set diet or fitness regime.
P - e, WA E IR B LS

[] Healthy — Little or no medical history. Balanced diet and active lifestyle.
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R - RADBRBA T L. IR E AR AR 7 =X

[] Very Healthy — No previous medical history. Balanced diet and very active lifestyle.

AR AR RE - BOA LLRTIR 5L BT I AR T BRI A3 5 20

2. How many times have you visited your GP at your local clinic in the past
12 months?
2. /e BN 122 A, A S LIk ?

3. How many times have you visited a hospital in the past 12 months?
3. A % 12 M A PR BEREZ AR 2

4. If you have visited a hospital in the past 12 months, please indicate the
reason for your visit(s). (Please choose all that apply.)
4. mREELE 12 NG ELER, EUHHIER. GEEEFFEHR. )

[ A&E 272 []Follow-up checking J& £246 7 [] Referral i2FiE 1
[] Other At

5. Did you receive any medical care from other sources outside the local
clinic or hospital?
5. 12 15 N 2 hi2 s B= e ASM ) A SR IEERAF B2 9T iR 9% 2

[] Yes & I No &5

6. If yes, why did you do so?
6. WA MIE, AT AP 2

] Unavailability of the doctor [ 4= 3472

[] To seek for second opinion 3-3K 55 & i

[] Language barrier i& 5 [Eh5

[] the Chinese medicine are more effective ' [5 B A%
[]Other Xt

7. Inregards to treating your health problems, how would you rate your
local clinic?
7. R TVRIT I R R &, AR AT PPN S A 2 Pl 2

Very poor R % Poor % Average — % Good It Very Good 1R 1
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8. Inregards to treating your health problems, how would you rate the
hospital(s) you visited?

8. KTV IR B, e YA 8T IR A B B 2

Very poor 1R %

Poor %

Average — %

9. Please rate the following statements.

9. B TFAH LA R A EH

Strongly
disagree

s AN F =

Disagree

A

Good If

Neutral
BRI

Very Good 1R Iif

Agree

— ==
H =
I

Strongly
agree
s A &

Nurses are friendly and
courteous

PRI AL

Doctors are friendly and
courteous

BEAEARH AR AIAL SR

Itis easy to
communicate with the
nurses / doctors

RE S 5 LIEAN R

[ have enough time to
discuss my medical
problem with the
doctor/ health officer or
nurse

A RN I H] 5 B A
PAER G E IR
BT 17

The clinic /outpatient
department of the
hospitals are clean
ERFEIZ BT T2 2T
EHE|

10. If quality of service is equal, which source of care would you prefer?
10. G SR ARSS BT EAH IR, 885w A T AR G5 R 2

[] 1 would prefer to go to a walk-in clinic % 7* /&2 Walk In Clinic

[] 1 would prefer to go to the local clinic (personal physician / GP) .7 J& 2 24 H ()2 BT

(RANEEA/ GP)

[] 1 would prefer to go to the hospital emergency room &7 J& 2[5 [ 21223
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#sveal“
[ other Jft

11. Overall, your experience on Health Services is (Please circle a number)
11, SR, ARAIME R IR S 2502 (15 Bl — )

| had a very poor experience | had a very good experience
KIMAIGR = WA IR LT
0 1 2 3 4 5 6 7 8 9 10

12. Other comment on Health Services:
12, i FEAR 55 1) FeAh P

Section B: Your views and experience on Social Care and

support Services
B #l 7. B0 SC R IR B TR A5

1. Did you receive any social care and support in the past 12 months?
1 ARERL 2% 12 A H A B ATAT AL 23 S PRI S 2

[Yes 5 [INo %A

2. In the past 12 months, have you generally found it easy or difficult to
find information and advice about support, services or benefits provided
by the Social Services?

2. R 122 A, RS RIS A RS IR SCHE, RS BRI T TH HAE S
VOB AR 5 B DL F 2

[ Easy &5 [] pifficult %

3. Ifitis difficult, where will you go to seek for help?
3 AN SRARNE, ARor 20 TR AR ?

[Isheffield Chinese Community Centre M 3E /R A A4 X Hty

[ sheffield Citizen Advice and Law Centre 3 /R 48 17 B ¥ ) A4 0
[ Friends and relatives A FISE R

[Jother Hfr

4. Please tick (V ) the box which shows the social care and support

services you have received
4. VEAE BRI Pt 2 R IR S T RE AT ) (D

8



o

|:|Equipment provided by the local council to help your mobility
H i i e it g, TR #3)
|:| Care home services
K% HBENRSS
[CIMoney received from the local council for payment of your care services

ML R T SO 37 B R 55 1 B

5. How satisfied or dissatisfied are you with the nurses / staff who are paid
to help you?

5. VRS BRI L AN 5 2 e s = 2

[ 1 am very satisfied 3F% i =

[] 1 am satisfied i &

[]1 am neither satisfied nor dissatisfied % &= I
[J1am dissatisfied 4~ =

[]1am very dissatisfied % AN &

6. How satisfied or dissatisfied are you with the social care and support
services provided? (help you to get food and drink, to feel safe at home,
In having social contact with people, etc.)

6. TS FITHR B A A 2 B BN SR Al 5% 1 i 2 8 AN T A B G T 2
(FEWRIRF EYIRTCRE, ER PR 2724, 5 A5 )

1 am very satisfied JE% i =

[] 1 am satisfied Jifi

[]1 am neither satisfied nor dissatisfied ¥ &= I
[]1 am dissatisfied /i =

[]1 am very dissatisfied JE# A&

7. Which of the following statements best describes how much choice you
have over the care and support services you receive? (By ‘choice’ we
mean being able to choose from a range of care providers and services
and make changes as and when required)

7. LA UR IR A e e it o SR AT 4P BRI SRR IR 5 2 /b k487 IR “k#2” 341
Ay B RE e N — R BRI S5 rh BEAT e, AR 75 EREAT S 0

|:| | do have enough choice over care and support services
X PP RN SRR AR 257 8 Ik

L1 1 don’t have enough choice over care and support services
PBA RPN SRR IR 45 1k 1

] 1 don’t want or need choice about care and support services

e SRV IR ERTI & diliprises



8. Do care and support services help you to have a better quality of life?
8. VBN SRR IR 55 & 75 A B 1 SRAT B i f0 2R 3 i it 2

[ Yes & [INo 77

9. Overall, your experience on Social Care and Support Services is
(Please circle a number)
9. MR, ARFEAL T RV SRR IR S5 7 T R 22 a2 (175 Bl Ll — s

| had a very poor experience | had a very good experience
R IOESYAL (3= LA IR LT
0 1 2 3 4 5 6 7 8 9 10

10. Other comment on Social Care and Support Services:
10. KT 4SRRI REAR 55 1 HAB P8 -

Section C: About you
CHf7r: BHIFEAT R

: Age ik

I Gender 1451 [] Male 531k ] Female &1 [CJOthers HAth
: Spoken Language 1% 75 :[] Mandarin 3@ 1% [ Cantonese #i% []English %%

: ] others Hifth

I Occupation HRb: L] student224 [0 Unemployed %)k [] Retired 384k

: [ Employed/self-employed T-{E/HE  [Others HAh__
: First half of postcode Fij— 2} i 2.«

Section D: Participating in Our Focus Group

The Sheffield Chinese Community Centre is planning a focus group to further discuss your
experience accessing Health and Social Care Services. Are you interested in being contacted
about this in the future?

10
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PR R A ANAR X O IEAE B R AR RN, Ut — 2B R U7 R BT 2 MR R 55 4
Ko BREHIBARKEMILE ?

[]Yes & [CINo &

If yes, please leave your contact details.

AR, ERE TR -

I Name @44
|

I Email H-F-HE{::
|

| Phone number Hif5H5:

Thank you for filling out this questionnaire and please return this questionnaire to the
Sheffield Chinese Community Centre, 157 — 159 London Road, Sheffield, S2 4LH
RIS IR 2, IR I IR 26 (B EE /KA A4 X Hors 157 — 159 London Road,
Sheffield, S2 4LH

11
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Appendix 2: Survey Questionnaire — traditional version

‘.
B ARE f oo

Chinese Experiences and Views of Local Health and
Social Care Services Questionnaire

by Sheffield Chinese Community Centre
TR NLE PO R REA SRR AR S

The purpose of this questionnaire is to collect information about the experience and views of
the Chinese community members regarding local health and social care services. By
completing this questionnaire, you will help Healthwatch Sheffield, the health services
authorities and Sheffield City Council to gain a better understanding of your needs and
experiences. With this better understanding, these public service providers will be able to
develop Health and Social Care Services more appropriate for the needs of the Chinese
Community. There are four sections in this guestionnaire: The first two sections focus on
Health Services (Section A) and Social Care Services (Section B). You only need to fill out
sections that are applicable. In Section C, please provide some basic information about
you. In Section D, please indicate if you would like to be invited to a future focus group.

AT A H B2 A<t 3 NS A R A A e SR IR (A B DA BB MR B iEIE
HE AL, Ei9E D) Healthwatch Sheffield, f#74: IRGHEE AN S 3B T BUR T ARG RN
KBy A7 EATEE, 5 S BERE RS B % TE I O AN 3 A\ A I R SR A AT AL SR AR
A FAE A DUE A 4. BT B RS (A &5 e BRE (B &#S) . &R
TEHEEHAKES. £ C #5, FRt—EHRERNEALER. 7 D #Hy, ERABEER
R 2 IR R AR RN

Section A: Your views and experience on Health Services
Ay - A ARSI AR B

13. Which of the following best describes your overall health?
1. DA WIRTH S R 15 1) BE S 4 B IR U 2

[] Very Unhealthy — Serious medical history. Very imbalanced diet and no exercise.
FEWAMERE - B S AR H AT R NN IE B

|:| Unhealthy — Some serious medical history. Imbalanced diet and little exercise.
AR - — S R s . AP B AN/ B IE )

|:| Average — Some medical history. No set diet or fitness regime.
SR - e . VAT [ E BE BUE )

[] Healthy — Little or no medical history. Balanced diet and active lifestyle.

12
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fERE - AR BIRA A S2. HT AR &R B AR 1) A3 5 2K

[] Very Healthy — No previous medical history. Balanced diet and very active lifestyle.

ARH AR RE - B S T AR B R A i B 10 A9 7 3K

e How many times have you visited your GP at your local clinic in
the past 12 months')
2. {EMEM 12 A, BB EHL K

15. How many times have you visited a hospital in the past 12
months?
3. FEM LN 12 H b, LB K?

16. If you have visited a hospital in the past 12 months, please
indicate the reason for your visit(s). (Please choose all that apply.)
4. REAERE 12 H NS E#EER, sEREE.  GRIEERIra@EAM.

[] A&E 252 [JFollow-up checking 1% 48 4 [] Referral 2 Friiof)-
[] Other HAtt
17. Did you receive any medical care from other sources outside the

local clinic or hospital?
5. B R AL 5 32 P BB B LA M R HLAth A& Y508 43 e e IR S 2

[ Yes & ] No 75
18. If yes, why did you do so?

6. WIS, WA EER?

[] Unavailability of the doctor %&£ 72 %%

[] To seek for second opinion 3R 5 &

[] Language barrier &5 & i fi

[[] the Chinese medicine are more effective 115 514724

[] Other At

19. In regards to treating your health problems, how would you rate
your local clinic?
7. BRI R R, T R E A MRS A ?

Very poor 1R % Poor % Average — % Good 4f Very Good R I

13
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20. In regards to treating your health problems, how would you rate
the hospital(s) you visited?
8. A Ia R I e R, s e R A 20 1 B i 2

Very poor 1R % Poor % Average — % Good #f Very Good 1R 1
21. Please rate the following statements.
9. FEAHE L

Strongly Disagree | Neutral | Agree | Strongly
disagree AFE | REH | [FE | agree
s ZUAN R & 5 7 [F)

Nurses are friendly and

courteous

e AR AR ANAE S

Doctors are friendly and

courteous

B A AR ACE ARG

[tis easy to
communicate with the
nurses / doctors

TR 2% 5y B 158 A v

[ have enough time to
discuss my medical
problem with the
doctor/ health officer or
nurse

WA LRI [R] BB A
(N SBT3
) 8 5% ]

The clinic /outpatient
department of the
hospitals are clean

BB M2 v
tEa:f]

22. If quality of service is equal, which source of care would you prefer?
10. Wi MRas E EAH IR, G bR A A R AR ?

[] 1 would prefer to go to a walk-in clinic 3% % 2 Walk In Clinic

[] 1 would prefer to go to the local clinic (personal physician / GP) F&52 FH 25 & Hulf 52 By
(RNEA/ GP)

] 1 would prefer to go to the hospital emergency room %28 2 B i 212 %

[] other H:1

14



23. Overall, your experience on Health Services is (Please circle a number)
11, ABHIARE, IRAE HEIR A5 B (i P& — (B 7)

| had a very poor experience | had a very good experience
LI BR 2= & AR r
0 1 2 3 4 5 6 7 8 9 10

24. Other comment on Health Services:
12, il AR ) FeAh SR

Section B: Your views and experience on Social Care and

support Services
B #l 7y A E SO I A TR A

11. Did you receive any social care and support in the past 12
months?
1. URTEI® 2% 12 {3 R A 3038 A A7 k& B A SRS ?

CYesH CINo &H

12. In the past 12 months, have you generally found it easy or difficult
to find information and advice about support, services or benefits
provided by the Social Services?

2. fEIB LM 12 A, GRS SR B R BRI SRR, o SRR T A5 AT
RRE AR 5 B LA R 2

[ Easy &5 [ pifficult %
13. If it is difficult, where will you go to seek for help?

3. WRAREERORS, URE AR E B ?

[J sheffield Chinese Community Centre 25153 A\ 4[5 A0

[] sheffield Citizen Advice and Law Centre 2545 17 [ 3% S A4 o 0
[ Friends and relatives fif A 13 %

[Jother Hftr

14, Please tick ( ¥ ) the box which shows the social care and support

services you have received
4. FELE BRSO A € SR RS I 7 HEARAT 2] (D

15
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|:|Equipment provided by the local council to help your mobility
H e e e LR s, LU BV IATE)

|:| Care home services
48 55 X B IS

[IMoney received from the local council for payment of your care services

ok b SR P P S ST J4 e o T R 5 1)

15. How satisfied or dissatisfied are you with the nurses / staff who
are paid to help you?
5. VR E BRI L/ TAEN B 2 mE s W= ?

[ 1 am very satisfied 3F ¥ iy =

[] I am satisfied i

[]1 am neither satisfied nor dissatisfied 1% A = 5.
[J1 am dissatisfied 4~ &

[]1 am very dissatisfied JE# AN i &

16. How satisfied or dissatisfied are you with the social care and
support services provided? (help you to get food and drink, to feel safe
at home, in having social contact with people, etc.)

6. T 5 P S Bt et TN SRR %5 1 i 5 8 EAN W AR B A 2
CRMRES aYMmEckl, ExhEE2 4, HAERS)

(1 am very satisfied 355 i =

[] 1 am satisfied {ix

[]1 am neither satisfied nor dissatisfied % = 5,
[]1 am dissatisfied 7~ &

[]1 am very dissatisfied JEH AN =

17. Which of the following statements best describes how much
choice you have over the care and support services you receive? (By
‘choice’ we mean being able to choose from a range of care providers
and services and make changes as and when required)

7. LU WRTH R B A F R F OB AR R BN SRR I B 2 /Das Y e “iEiR”

FAT = IR R AAE — RVGE BRI AR A% P47 4, WARIE R EEAT 50

] 1 do have enough choice over care and support services
AR STRE IR %A A 41845

[ 1 don’t have enough choice over care and support services
FRIAT 5 (R B RN S R R IS

] 1 don’t want or need choice about care and support services

FRAAE A T5 BB o I S AR A% 1 a3 43

16
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18. Do care and support services help you to have a better quality of

life?
8. il TR S RS A2 15 AT B S AT SE A PR A o B 2

[] Yes & [CINo &

19. Overall, your experience on Social Care and Support Services is

(Please circle a number)
9. ARHIACER, AR BEASON SCRRIRES 7 T AL (7 Rl 3% — (R i)

| had a very poor experience | had a very good experience
WM B 2= L R f
0 1 2 3 4 5 6 7 8 9 10

20. Other comment on Social Care and Support Services:
10. B 7 A R AR R S s 1 At e

Section C: About you
C Y KEMIEA LR

|

|

I Gender P51 [] Male 5% ] Female @1t ] Others H:Ath

|

| Spoken Language 7 =[] Mandarin ¥ (] Cantonese ®1i% [ English Z£75

: [ Others HiAis

I Occupation B 3: [ Student 24 [J Unemployed %<2 [ Retired iEfk

|
|
|
|

L1 Employed/self-employed T/ % [ Others Hfth

Section D: Participating in Our Focus Group

The Sheffield Chinese Community Centre is planning a focus group to further discuss your
experience accessing Health and Social Care Services. Are you interested in being contacted
about this in the future?

17
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Tl N LB o0 IEAE B (RN, DU — 5 (B R @ BB 1 50
S ST B A I 2

[]Yes & [JNo &

If yes, please leave your contact details.

WARZNEE, SR MR T,

I Name #£44: :
1
I Email & 7 EF:
1
| Phone number &% 551l

Thank you for filling out this questionnaire and please return this questionnaire to the
Sheffield Chinese Community Centre, 157 — 159 London Road, Sheffield, S2 4LH
B IH R LG, MRS R R A 27 Bl F 4R 5 A\ 4L H.0 157 — 159 London Road, Sheffield,
S2 4LH
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