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21 November 2019 

 
Mark Smith 
Volunteer & Engagement Co-ordinator 
Healthwatch Sheffield 
The Circle 
33 Rockingham Lane 
Sheffield  
S1 4FW 

 
 
Dear Mark 
 
I am writing to give our initial response to the #SpeakUp 2019 reports.  
  
I’d like to start by thanking Healthwatch for funding and organising the programme of 
engagement, and for sharing the reports with us. It’s a great piece of work and we 
welcome the findings. 
 
As there are 11 reports with rich data to consider, I want to make a commitment to 
Healthwatch, the community groups involved, and the people who gave up their 
valuable time that we will look at each report in detail. We will share an action plan next 
year which will be our commissioner response to the recommendations. We will present 
the plan to our Strategic Patient Engagement, Experience and Equality Committee 
(known as SPEEEC) early in 2020. Part of SPEEEC’s role is to assure the governing 
body that information from engagement is used appropriately to influence our 
commissioning. 
 
It’s great to hear the good experiences of people accessing and using health services. 
We’ll pass on the specific feedback to GPs, providers and commissioning staff. 
 
I am disappointed that some people with learning disabilities and mental health 
problems had poor experiences. We are committed to improving the lives of people 
living with learning disabilities and poor mental health. This will be a big priority in our 
commissioning intentions for 2020/21. We will be able to share more early 2020. 
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A keep theme from our recent urgent care review was inconsistent access to GP 
appointments, so I’m not surprised this came up again in the #SpeakUp 
engagement.  Improving GP services is a key priority in the CCG this year and we will 
be investing more money into GP services in Sheffield. New schemes to improve 
access include online consultation and booking, video consultation, extended hours and 
extended access schemes.  
 
In line with #SpeakUp findings another theme from the review was patients didn’t know 
which service to go to and staff didn’t always know where best to signpost patients to. 
We are working with the Sheffield Accountable Care Partnership (ACP) to launch a 
public and staff education campaign to increase awareness of the range of options 
available to people in need of urgent medical treatment or advice, make the public 
aware of where is the most suitable place to go for different levels of urgent care and 
increase awareness of local GP services including hubs. We will also be educating 
staff.  We will also carry out community outreach work to educate seldom heard groups 
which will include working with asylum seekers and the refugee community.  
  
The CCG is currently in the early stages of reviewing current translation and 
interpretation services. From user feedback, we know that current provision needs to 
improve. We are working on an engagement plan to inform a procurement of new 
services next year. This plan will be presented to SPEEEC in December. 
 
Thank you again for taking the time to share the reports with us. I hope you found my 
response informative. As I mentioned, we will send a more detailed response with our 
action plan early next year. 
 
Kinds regards 
 
 

 

 

 
Lesley Smith 
Accountable Officer  


