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Message from our chair

Bringing life experience to decision makers and systems in health and social care is at
S . . Big systems love data b hufhbers; statjstics,
facts - and it really is important to know who gets what service and where. But, data
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this year so that services for everybody can improve.

| want to draw out three examples.

A # SpeakUp b our microgrants help smaller voluntary organisations tell their story such
as the experience of African Caribbean community members accessing homecare;
or what services are like for adults with learning disabilities;

Ae ., ', . .. ' _reports, - ourmonthlyinsight reports analyse the
concerns of the public which Healthwatch receives, and act as an early alert to
providers of services about possible system problems;

A Our Focussed work with parents of children with special educational needs and with
Sheffield Council about new plans for Adult Social Care help to examine specific
situations.

Accessible information is critical to everyone so Healthwatch has increased its capacity
to respond to a threefold increase in public enquires and is also producing resources
for different needs such as a Vlog for British Sign Language users.

This year the new South Yorkshire NHS Integrated Care

System (ICS) for decision making is being set up which
R
of listening widely, communicating well and that people

being involved decision making is a vital part of effective

services. We will continue to play our role in South Yorkshire

on behalf of the people of Sheffield.

| want to thank the Healthwatch staff led by the Chief Officer,
Lucy Davies, for their hard work in hard  times, my colleagues
on the Advisory Group for wisdom and good ideas,

Voluntary Action  Sheffield for hosting Healthwatch so

supportively and to all our partners in the voluntary sector , A
in the NHS and the City Council. \/ A. 'Rdbl')\ g

Judy Robinson
Healthwatch Sheffield Chair
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About us

Your health and social care champion

Healthwatch Sheffield is your local health and social care champion. From
Stocksbridge to Mosborough and everywhere in between, we make sure NHS
leaders and other decision makers hear your voice and use your feedback to
improve care. We can also help you to find reliable and trustworthy

information and advice.

- Our vision

A city where people have an equal chance of a healthy life

Our goals

A Find out what matters to local people; influence and
improve health & care services

A Involve | : A St
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A Help make Sheffield a healthy city to live in
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Our year In review

Find out how we have engaged and supported people.

Reachingout 2547 people

shared their experiences of health and social care services with
us, helping to raise awareness of issues and improve care.

) 5776 people

Accessed advice and information which we have shared through
social media, our website, paper resources, by email, and on the
phone.

1]

Making a difference to care
We published:

14 focussed reports

A 12 #SpeakUp reports in partnership with voluntary sector

organisations
A 1reporton f . 7 | “experighces of accessing support for

Recessive Genetic Conditions
A 1 briefing on dentistry

S S I_O' (1 1 7
reports

These are our regular insight reports giving a snapshot of what
we are hearing from the public b we share these with services
each month so that they can know about what is working, and
what is not working for people.

Health and care that works for you

oA . have 33°oytstanding volunteers, who gave up
440 hours to make care better  for our community.

o ... -22\we received . _

- -

B
£209,952 which is the same as the  previous year.

We currently employ 7 Staff who help us carry out this  work.
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These are highlights from our work in April 2021 to March 2022.

¢ %8
: M \ /
—J
° 2
| |
We shared our report on accessing We signed community partnership
support for recessive genetic agreements with 7 voluntary sector
conditions,  _ Y., . _, . . 4 organisations, pledging to connect with
could help improve services. ST, o,
us to hear the views and experiences of
more people in Sheffield
w
=
3
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We ran an event for parents of We talked to adults with learning disabilities
children with Special Educational living in residential care . This was part of a
needs and disabilities.  Families could  report for the Care Quality Commission, to
get information about different help them think about different ways to
services and talk to us about their Co P £ PR
experiences of accessing support.
>
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We ran a focus group so that We linked with Maternity Voices Partnership
commissioners could directly hear and Sheffield Maternity Co - operative to
s ., . .Aa. .7 .. _. .  highlight experiences of'accessing care
included in a new contract for before, during and after birth. We shared
intermediate care beds  in Sheffield .  this with the CQC and local services to help
highlight areas for improvement.
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We went out and about to talk to Our new Information and Advice  worker
people about  proposals to build new joined the team. This role was created to
health centres. We gave people help us provide a better range of
information about the proposals, and information in different ways. Information
got their views to share with the helps improve access to care and reduce

people making decisions. inequalities. 6



Championing what matters to you | Healthwatch Sheffield | Annual Report 2021-22

Listening to your
experiences
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Why over the last year we have made Iisfening to feedback from all
areas of the community a priority. This allows us to understand the
full picture, and feed back to services to help them  improve.
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Autism diagnosis and support for children

Thanks to parents and carers  sharing their experience of  accessing diagnosis
and support for autistic children, we have been able to inform work to design
better services for children with neurodevelopmental needs.

Children in Sheffield wait a long time to access assessment and diagnosis for autism
b = 3 3 = = ”
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diagnosis, we know that many families continue to feel unsupported by services.

This year we did three pieces of work which looked at this subject - # SpeakUp reports
with Autism Hope, and Asperger's Children and Carers Together (ACCT), and an event

at Verdon Street Community Centre to talk to families in the Burngreave area. People

in this area of Sheffield had been under - represented in pervious consultation work.
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information should be provided, and unequal experiences of accessing support -
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people to access private services, were all identified as t;arriérs"to"gett_ing good"care.
In all three pieces of work, we heard from people who felt that their parenting was
being judged b this experience made some people less willing to seek support.

Sl 73% of families
said their child did not have access to specialist

support within mainstream schools
Autism Hope # SpeakUp Report

The recommendations from these different pieces of work were wide ranging but
included:

ASupport needs to be more pro  -active b consider where services can reach out to
parent - carers to offer support and/or signpost to support.

Alncreased short break and respite  options for parents need to be developed.

AThere needs to be good signposting and referral routes to peer support, but also
investment in organisations who can provide peer support, advice and information

ABetter systems for information sharing between teams should be developed.
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parent support groups because they know how to
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Parent at Verdon Street Event
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